OUR COMMITMENT

Since the partnership between SoundView Financial
and Western CT was legally formalized we have been
working internally to plan out the consolidation of our
systems and map out the best line of products and
services that we can bring to you!

We are excited to announce this next milestone in our
partnership. Our systems will be consolidated so all
members can enjoy the combined benefits of merging
our credit unions. This consolidation process will begin
at the close of business on June 28th and we will be
back to full operation on Monday, July 1, 2024. Find
out more on the details on how this will affect you by
reading more inside.

Our Member Care Team is committed to you and
ensuring we continue to meet your needs today and
as we consolidate our systems. Assistance will be
available for the conversion weekend of 6/28/2024
by emailing membercareteam@westernctfcu.com
with your name, phone number and how we can
help. Please don't include any account numbers

or personal information.

We can also be reached by leaving voicemail at
203.791.9399 Option 8.

WESTERN CT

a branch of

SOUNDVIEW FINANCIAL CREDIT UNION

HOLIDAY CLOSINGS

Memorial Day Saturday, May 25, &

Monday, May 27, 2024
Wednesday, June 19, 2024
System Consolidation Saturday, June 29, 2024

Juneteenth

Look for more information on our Summer Kick Off
with Ice Cream Emergency...

Follow us on Facebook... @\WesternCT
Updates, weather-related closings, and special promotions
just for you!

QUICK TIP

Free Checking

We have a FREE Checking Account that earns 5%** - If you
are ready to start getting paid to bank at your Credit Union
it's time to ask for Kasasa!!

**Ask Credit Union for full details and how to qualify for
up to 5.00% earnings. Or learn more at:
https://www.westernctfcu.com/checking/free-kasasa-cash-checking/

Contact us anytime at: 203.791.9399 or email us at
membercareteam@westernctfcu.com
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ANNUAL MEETING

Join us for our Annual Meeting of Members on Friday, May 3,
2024! All members are welcome to attend. We'll be reviewing
our financial performance, discussing current projects, and
providing insight into plans for the upcoming year.

This year's meeting will be a hybrid event, held via Microsoft
Teams and in person at the Duracell Coppertop Café
(14 Research Dr. in Bethel) at 5:00 p.m.

Register by emailing your intent to join to
membercareteam@westernctfcu.com.

We will provide all the necessary call-in numbers as that date
approaches for those joining us remotely.

Hope to See
You There

SYSTEM CONSOLIDATION:

Impact on Service

When we combine the SoundView and Western CT Systems
on the weekend of June 28th there will be an impact on
services that you should be aware of. All existing Western CT
accounts and services will remain intact and will not change
following the system consolidation.

When: Starting Friday, June 28, 2024 at 5:00pm

All online services will be offline. You will not be able to
check balances and manage your account online until we
resume business on Monday, July 1, 2024.

During this time, you can reach us by email or voicemail
for emergency assistance.

Your debit cards will remain accessible, however you may
experience lower limits on your purchases. If you need to
make any large purchases that weekend, please let us know
and we will assist you.

We are here to help if you need us. Please don't hesitate
to reach out if needed. Assistance will be available for the

conversion weekend of 6/28/2024 by emailing
membercareteam@westernctfcu.com with your name,
phone number and how we can help. Please don't include
any account numbers or personal information. We can also
be reached by leaving voicemail at 203.791.9399 Option 8.

Truly Caring for You and Our Community

TEACHING KIDS TO BE A CREDIT UNION SAVER

Teaching our kids to be a saver is something that will help
them now and later in life. You can start by bringing them
with you to the Credit Union and explaining that your Credit
Union helps keep your money safe.

Better yet, start an account for them at the Credit Union

and let them participate in making a deposit. Showing

them the importance of saving and how it works will help

set our young members on the right financial path. Together,
we can encourage young members to develop healthy
saving habits and ensure that their Credit Union is there

to help them on their journey.

[t's All About
the Kids!

Visit us during Spring Break week - April 15th - April 20th

It's the perfect time to come in and open a kids account.
And if you already have a kids account, go on a coin hunt and
bring all the coins you find to us to deposit in your account.

For all coin deposits into a kids account, we will match up to
the first $10.00.

We will also have some fun activities and giveaway items to
share with them. Having your kids visit us is not only fun for
us, but hopefully fun for them too!



