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Summer 2023

Truly Caring for You and Our Community

QUARTERLY NEWSLETTER
HOLIDAY CLOSINGS
Independence Day Tuesday, July 4, 2023

Labor Day  Saturday, September 2, &
   Monday, September 4, 2023

Follow us on Facebook... @Westernctfcu
Updates, weather-related closings, and special promotions just for you!

QUICK TIPS

Now Using Text Alerts 
for Debit & Credit 
Transactions!
We work hard to protect your account from unauthorized card 
activity. To help make this a painless process, we will now text 
you to confirm transactions that need to be verified. Simply reply 
Yes, if it is legitimate and you can immediately try the transaction 
again. If you don’t recognize the transaction, reply No and your 
card will be deactivated.

Contact us anytime at: 203.791.9399 or email us at
membercareteam@westernctfcu.com

OUR COMMITMENT

Our credit union community is growing with the 
common goal of continuing to deliver excellent 
service and expand upon the products and services 
offered to our members. The Western CT members 
have voted to approve the merger with SoundView 
Financial Credit Union so that we may combine our 
resources and our expertise to be a stronger and 
more efficient organization.

In addition to the member vote being approved, 
we have received all the necessary regulatory approvals 
to formally merge into SoundView Financial Credit 
Union. We will now operate as “Western CT a branch of 
SoundView Financial Credit Union” as we work through 
the transition of combining operations.

You have the commitment of our Board of Directors 
and Management for a smooth and seamless 
transition. If at anytime you want to communicate 
with our management team, please reach out by 
phone or email to our Member Care Team and they 
will connect you with someone. We are dedicated 
to listening to your input and ensuring the needs of 
our members are being met.

You can reach us at 203.791.9399 - Option3 
or at membercareteam@westernctfcu.com

We look forward to hearing from you.

Our Community is 
Growing to be a 
Stronger and More 
Efficient Organization

Growing Together
with a

Common Goal!



Every time you use your Western CT Debit or Credit card 
you earn reward points. These reward points can really 
add up to some great rewards! If you haven’t registered 
your card yet, take a few minutes and check it out. You may 
have thousands of points waiting for you!

Reward points can be redeemed for gift certificates 
from a wide range of merchants, travel or merchandise. 
With so many choices, you are bound to find something 
that feels rewarding.

Visit our card rewards website at: uchooserewards.com

You can register each debit card and credit card that 
you have with Western CT at this site and your points will 
be pooled together. So no matter what Western CT card 
you use, you will always be earning! Rewards points can 
be redeemed for merchandise, gift cards, and even travel. 
If you need help with this, you can call the credit union 
at 203.791.9399.Truly Caring for You and Our Community

COLLEGE SCHOLARSHIP REWARD POINTSYOUR ACCOUNT

As SoundView Financial Credit Union welcomes Western CT 
members into its family, you can rest assured that your 
accounts will remain unaffected. Throughout the transition 
of combining our operations we will keep you well informed 
of any upcoming changes or enhancements. For now the 
way you use and manage your accounts will remain the 
same and:

• You will continue to call, email or visit our office 
   just as you do now

• Your account will remain as is, which means your debit card, 
   online banking access and all the ways you do business now 
   will stay intact

• We will continue to offer all the same services, loans and add 
   to those offerings going forward

• The entire Western CT staff remain in place to serve you

We encourage you to look for future updates and keep 
reading our newsletter to stay informed on all that is 
available to you. Our website has all the updates and you 
can visit us there at westernctfcu.com

Western CT members now have access to apply for 
SoundView’s scholarship Program. Two $1,000 scholarships 
are being awarded for the Fall of 2023. To be eligible, 
applicants must be a member* of the credit union and a 
current high school graduate, or a college student enrolled 
in a full-time or part-time program for Fall 2023.

The scholarships are awarded based on need and are 
carefully selected by an independent third-party.

You can apply online at 
https://www.soundviewfcu.org/resources/
scholarship-application 
or contact us to request a paper application.  

Don’t miss out on this incredible opportunity! Apply today!

All applications are due by July 31, 2023. The selected 
recipients will be notified by August 11, 2023.

*Members of Western CT are eligible to apply for the SoundView 
Financial Scholarship Program. Membership is now open to 
anyone who lives, works, worships, or volunteers in Fairfield or 
Litchfield County. You can also qualify as an immediate family 
member of an existing member. You can join and become eligible 
for the scholarship by July 31, 2023.

SoundView 
Scholarship
Now Available!

Growing Together, 
SoundView 
Welcomes You! Register and 

Redeem Card 
Rewards


